
Bow test and water test the tray prior to installation. Place the Bow test and water test the tray prior to installation. Place the 
shower tray on the �oor in the chosen position and mark around the shower tray on the �oor in the chosen position and mark around the 
shower tray perimeter (A and B). Be careful not to damage the shower tray perimeter (A and B). Be careful not to damage the 
shower tray edges.shower tray edges.
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Shower Tray Customer 25 year Guarantee
Claygate Distribution guarantees all SlateForme shower trays against faulty materials or manufacture for a period of 25 years from date of installation, provided that it has been installed, used and maintained in accordance with 
the manufacturers instructions. If in our opinion the product fails under those circumstances, Claygate will replace the product at our option. Should a claim arise, we request that the following conditions be satisfied. 1. Proof of 

purchase at the time of claim. 2. The product has been fitted/installed in accordance with our fixing instructions, local by-laws and general good plumbing practice. 3. The product has been maintained and cared for in accordance 
with our instructions. If in our opinion the product has been modified, misused, neglected, wilfully or accidentally damaged, we can accept no responsibility for failure. 4. Claygate must be given the opportunity to inspect the 

product in the installed condition. Should Claygate carry out work as a result of a claim but subsequently it is revealed that the product has been abused or improperly installed, we reserve the right to charge the customer for all 
expenses incurred. The liability of Claygate is limited to the product supplied by Claygate, and does not extend to consequential loss or damage arising from the defective product. All aftersales enquiries must be directed to the 
stockist where the product was purchased. Claygate believes in continuous improvement. If in our opinion the product has failed under the terms of the guarantee and a replacement is offered but identical goods are no longer 
available, Claygate replace it with our nearest equivalent product. This guarantee, which is effective for products purchased after September 2025, states our entire liability and is offered to customers acquiring our products as 

consumers, not in the course of trade or business. This guarantee does not affect your statutory rights. This guarantee is only applicable in the UK.  




