












Problem Cause Action

AFTER INSTALLATION(FOR OPTION 2&3 ONLY)

CARE & CLEANING

Use a screwdriver to open the air vent,open the valve and let the water rush into the 
radiator.
Check all connection for leaks.
Once water overflows from the air vent,there is no air in the tube.
Use a screwdriver to close the air vent,turn on the valve and the radiator is ready for 
use.

TROUBLE SHOOTING

When your radiator doesn’t function,knowing basic radiator troubleshooting can save you 
from the stress and the hassles of a non-functioning radiator.Here is a guide to solve the 
most common problems associated with these radiators.

Radiators are made from steel with plating and should not be cleaned with corrosive or 
scouring cleaning agents.

Cold spots on the 
radiator unit

Leak on the 
radiator

Sound of whistling 
or water whooshing

Clanking sound
-The radiator was 
installed in a space 
that doesn’t allow for 
pipe expansion

-Valve nut is loose
-Welding problem

-Radiator was not 
properly balanced 
when it was installed

-Re-install

-Re-install

-Tighten the valve nut
-Replace radiator

-Water is not flowing 
through radiator properly

1.Check to make sure there is no 
trapped air insid the radiator. 
“Bleed” the radiator to release air.
2.Make sure the valve is fully open 
to allow water to run freely.Some 
radiators may need diverter for 
water to flow properly around the 
unit.
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